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Introduction

This handbook provides information about the examination and
application process for the ACM™, Accredited Case Manager
Examination. It outlines the design and content of the examination
and guides candidates throughout the entire examination process
from application through examination. For your convenience, this
handbook may also be downloaded from AMP’s website at www.

goAMP.com.

About the ACMA

The mission of the American Case Management Association (ACMA)
is “To be THE association for Hospital / Health System Case
Management professionals.” The goals of the ACMA are to provide
innovative professional development services, create new opportuni-
ties for networking, and influence the policies, laws, and other issues
related to the practice of Case Management.

The purpose of the ACMA Certification process is to promote profes-
sional practice standards for hospital/health system case managers.
The case manager credential will indicate successful completion
of the certification examination in hospital and health system case
management.

Independent Testing Agency

The ACMA has contracted with Applied Measurement Professionals,
Inc. (AMP) to assist in the development, administration, scoring
and analysis of the ACM™ Accredited Case Manager Examination.
AMP, located in the greater Kansas City area, is a leading provider
of licensing and certification examinations for professional organiza-
tions.

Nondiscrimination Policy

The ACMA and AMP do not discriminate among candidates on
the basis of race, color, creed, gender, sexual orientation, religion,
national origin, disability or marital status.

About the Examination

The ACM™ Accredited Case Manager Examination is designed to
test a well-defined body of knowledge representative of professional
practice in hospital/health case management. Successful completion
of a certification examination verifies broad-based knowledge in the
discipline being tested and critical thinking skills as relevant to the
practice of Hospital/Health System Case Management.

The content of the ACM™ Accredited Case Manager Examination
has been defined by a national job analysis study. The study involved
surveying practitioners in the field to identify tasks that are performed
routinely and considered important to competent practice. The
examination has been developed through a combined effort of quali-
fied subject-matter experts and testing professionals who have con-
structed the examination in accordance with the ACM™ Accredited
Case Manager Examination content outline.

The ACM™ Accredited Case Manager Examination consists of a
110-multiple-choice question core examination (90 scored questions
and 20 pretest questions) and a five (5) problem simulation portion
(four scored and one pretest problem). Pretesting allows examination
committees to collect meaningful statistics about new multiple-choice
questions and simulation problems that may appear as scored
guestions/simulations on future examinations. Candidates will be
permitted 2 hours to complete the multiple-choice core portion and
90 minutes to complete the simulation specialty portion. Those who
meet the eligibility requirements and achieve the required passing
scores will be awarded the designation of ACM™ Accredited Case
Manager.

This handbook provides specific information related to the ACMA
Examination. To apply for the examination, complete the application
included with this handbook and mail it to the ACMA. The
handbook and application can also be printed from AMP’s website

www.goAMP.com.

Examination Fee

Examination Fee — $325
Retest Fee — $325

Candidates deemed ineligible to sit for the examination will receive a
refund of the examination fee less a $75 processing fee.

Eligibility Requirements

The examination is available to registered nurses and social workers.
However, there are specific eligibility requirements necessary to
take the examination. These requirements include a blend of both
experience and professional practice:

¢ A Registered Nurse applicant must possess a valid and current
nursing license. RN applicants must provide a nursing license
number, state and expiration date.

¢ Social Worker applicants must have a Bachelors or Masters degree
from an accredited school of social work OR a valid social work
license. Social Worker applicants must provide the degree, name
of school and year of completion OR a current social work license
number, state and expiration date.

¢ All applicants must have a least two (2) years of experience in
Hospital/Health System Case Management.

e |f you hold both a RN and SW license, you must indicate which
exam you wish to take and provide the applicable eligibility
documentation.

Examination Administration

The examinations are delivered by computer at over 170 AMP
Assessment Centers geographically located throughout the United
States. The examination is administered by appointment only Monday
through Saturday at 9:00 a.m. and 1:30 p.m. Candidates are sched-
uled on a first-come, first-served basis.
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Assessment Center Locations

AMP Assessment Centers have been selected to provide accessibil-
ity to the most candidates in all states and major metropolitan areas.
A current listing of AMP Assessment Centers, including addresses
and driving directions, may be viewed at AMP’s website. To locate
an Assessment Center for the ACM™ Accredited Case Manager
Examination, go to www.goAMP.com and select “Candidates.” In the
pull-down menu, select “Healthcare” and choose “American Case
Management Association” as your program. Select the examination
of your choice then select “Locate Testing Centers.”

Specific address information and directions to the Assessment
Centers are available through the website; the address will also be
provided when a candidate calls or goes online to schedule an exami-
nation appointment.

Applying for an Examination

An application to take the examination is available in the back of this
handbook. Applications may also be obtained from ACMA's website
(www.acmaweb.org), AMP’s website (www.goAMP.com) or by calling
the national ACMA office (501) 907-2262.

You may submit your application at any time, but there are four dead-
lines each year. Properly completed applications that are received
in the ACMA office on or before the dates shown below will allow
candidates to test during the applicable months shown (i.e., within
one of four testing quarters).

Application Deadline* Examination may be taken during:

November 15 January, February, or March
February 15
May 15

August 15

April, May, or June
July, August, or September
October, November, or December

* Note that the application must be received in the ACMA office no later
than this date; if the date noted falls on a day the office is closed, applica-
tions will be accepted on the next regular business day.

You should ensure that the ACM™ Accredited Case Manager
Examination application has been properly completed and that the
information provided is accurate. Your careful attention will enable
prompt and efficient processing. You will not be able to schedule an
examination appointment with AMP until the application has been
processed and approved for eligibility by the ACMA office.

Scheduling an Examination

After eligibility requirements are approved and you have
received written confirmation from ACMA, you may go online at
www.goAMP.com or call AMP at (888) 519-9901 to schedule
an examination appointment. This toll-free number is answered
from 7:00 a.m. to 9:00 p.m. (Central Time) Monday through Thursday,
7:00 am. to 7:00 p.m. on Friday, and 8:30 a.m. to 5:00 p.m. on
Saturday. Do not call the Assessment Center directly.

When scheduling an examination, be prepared to confirm a location
and a preferred date and time for testing. When you call AMP to
schedule an examination appointment, you will be notified of the time
to report to the Assessment Center.

Please note: If you are taking this examination for the first time
or have failed both portions you will need to schedule both
examinations for the same day.

Depending on availability,
If you contact AMP by your examination may be
3:00 p.m. Central Time on... scheduled as early as...
Monday Wednesday
Tuesday Thursday
Wednesday Friday/Saturday

Thursday Monday
Friday Tuesday

You are advised to schedule the examination early enough within the
testing quarter to ensure that you have the best opportunity to test
when and where you want.

Holidays

Examinations will not be offered on the following holidays:

New Year’s Day

Martin Luther King Day
Presidents’ Day

Good Friday

Memorial Day
Independence Day (July 4)
Labor Day

Columbus Day

Veterans’ Day
Thanksgiving Day (and the following Friday)
Christmas Eve Day
Christmas Day

New Year's Eve Day

Special Arrangements for
Candidates with Disabilities

ACMA and AMP comply with the Americans with Disabilities Act and
strive to ensure that no individual with a disability is deprived of the
opportunity to take the examination solely by reason of that disability.
AMP will provide reasonable accommodations for candidates with
disabilities.

Wheelchair access is available at all Assessment Centers. Candidates
with visual, sensory or physical disabilities that would prevent them
from taking the examination under standard conditions may request
special accommodations and arrangements. To request special
accommodations, complete the Request for Special Examination
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Accommodations and Documentation of Disability-Related Needs
forms included in this handbook and submit the completed forms
with your application and fee to ACMA. Please inform AMP of your
need for special accommodations when calling to schedule your
examination.

Telecommunication Devices
for the Deaf

AMP is equipped with Telecommunication Devices for the Deaf
(TDD) to assist deaf and hearing-impaired candidates. TDD calling
is available 8:30 a.m. to 5:00 p.m. (Central Time) Monday-Friday at
(913) 895-4637. This TDD phone option is for individuals equipped
with compatible TDD machinery.

Examination Appointment Changes

You may reschedule an examination appointment once within
the same testing quarter at no charge by contacting AMP at
www.goAMP.com or at (888) 519-9901 at least two business
days prior to the scheduled testing session (see following table). In
an emergent situation, call the ACMA National Office at (501) 907-
2262.

AMP must be contacted by

If the examination | 3:00 p.m. Central Time to reschedule
Is scheduled on... the examination by the previous...

Monday Wednesday

Tuesday Thursday

Wednesday Friday
Thursday Monday
Friday Tuesday

No Refunds

You must submit the appropriate fee with the ACMA application.
Payment may be made by credit card (VISA or MasterCard),
cashier’s check or money order made payable to ACMA. Company
and personal checks are acceptable; however a $25 fee will be
charged on all returned checks. Examination fees are not refund-
able or transferable.

Refunds will NOT be granted to individuals requesting to withdraw
from an examination after submitting an application. Any candidate
who fails to appear for the examination on the scheduled date will
forfeit the examination fee. To reapply for a future examination date,
a new application and fee must be submitted.

Credit card transactions that are declined will be subject to a $25
handling fee. You must send a cashier's check or money order
for the amount due, including the handling fee, to ACMA to cover
declined credit card transactions.

Missed Appointments and Cancellations

You will forfeit the examination registration and all fees paid
to take the examination under the following circumstances.
A complete ACMA application and examination fee are required to
re-register for the examination.

¢ You wish to reschedule an examination within the same testing
quarter but fail to contact AMP at least two business days prior to
the scheduled testing session,

¢ You wish to reschedule a second time,
* You appear more than 15 minutes late for an examination, or

¢ You fail to report for an examination appointment.

Inclement Weather, Power Failure
or Emergency

In the event of inclement weather or unforeseen emergencies on
the day of an examination, AMP will determine whether circum-
stances warrant the cancellation, and subsequent rescheduling, of
an examination. The examination will usually not be rescheduled if
the Assessment Center personnel are able to open the Assessment
Center. If power to a testing center is temporarily interrupted during
an administration, your examination will be restarted where you left
off and you may continue the examination.

AMP will make every effort to contact the candidates to inform them
of a cancellation if the situation permits.

You may visit AMP’s website at www.goAMP.com prior to the exami-
nation to determine if AMP has been advised that any Assessment
Centers are closed. Every attempt is made to administer the exami-
nation as scheduled; however, should an examination be canceled
at an Assessment Center, all scheduled candidates will receive
notification following the examination regarding rescheduling or
reapplication procedures. No charge will be applied when resched-
uling due to an AMP approved cancellation for inclement weather,
power failure or emergency.

Preparing for the Examination

ACMA does not produce, endorse, or recommend any prepara-
tory course or study materials. However, there are third parties who
have developed ACM™ preparatory materials. When purchasing
any preparatory course, be aware ACMA has not provided to any
third party any details regarding exam content beyond the publically
available materials published on ACMA’s website. Any preparatory
course or study materials available from a third party are based on
their own knowledge, experience, and publically available informa-
tion. Preparatory courses may or may not accurately predict the
material that is on the examination. No developer of preparatory
materials can know for certain what will appear on the examination,
nor can they guarantee that you will achieve a passing score on the
examination. Be wary of any party making such claims.
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It is suggested that individuals who are preparing for the ACM™
examination make use of the Content Outline and other materi-
als already provided to them in the ACM™ Candidate Handbook.
Review the Content Outline, and concentrate on those areas in
which you feel you have had less experience or that you do not
perform on a regular basis

Your primary objective in preparing for the examination is to pass.
Other objectives such as learning new material and reviewing old
material are critical toward this objective. Begin your study by devel-
oping your strategy for success.

A good study strategy includes preparation. To prepare, determine
first what you need to learn, choose your study materials, and select
a quiet, comfortable place that allows you to focus. Before you
begin, check to make sure you have everything you need. Try to
avoid interruptions for any reason.

Developing a study plan will allow you to learn the most as you
study. Include setting goals in your study plan. Candidates should
study according to the examination content outline on page 5.
Review what you have studied as often as possible. The more you
review, the more you will retain.

For a sample simulation, please visit www.goAMP.com and select
“Candidates.” Choose “Healthcare”, select “American Case
Management Association” then select the examination. Under “Extra
Information” are sample simulation exercises. These examples are
meant to simulate the experience of taking this section of the
examination, not the actual content of the examination.

Examination Content

Multiple-Choice Examination

The 2 hour, 110 question multiple-choice core portion is designed
to assess the candidate’s knowledge of hospital/health case man-
agement. The examination was developed by ACMA. A group of
experts drawn from a wide variety of work environments and geo-
graphical areas wrote the examination questions. The examination
consists of four-option, multiple-choice questions written at three
different cognitive levels:

1. Recall: The ability to recall or recognize specific information is
required.

2. Application: The ability to comprehend, relate or apply knowl-
edge to new or changing situations is required.

3. Analysis: The ability to analyze and synthesize information,
determine solutions and/or to evaluate the usefulness of a solu-
tion is required.

These levels represent an organized way to identify the performance
that practitioners will utilize on the job. A short description of the
examination content follows.
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Examination Content Outline

Screening and Assessment — conduct screening
and assessment activities for the purpose of preadmission,
admission, or following admission to an inpatient or
outpatientsetting. . ......... ... 11
A. Obtain relevant, comprehensive information and data
required for client (patient) assessment from:
1. client (patient)
family and significant others (and/or legal guardians)
primary care physician/attending physician
consulting physician(s)/specialist(s)
other members of the interdisciplinary team
6. community providers
B. Assess and gather information regarding the client’s
(patient’s):
1. health behaviors
response to illness
belief or value system (e.g., cultural influences)
medical history
psychosocial history
financial situation
environment
functional status
9. developmental level
10. current medical status and level of care
C. Formulate and communicate assessment findings

O~ w
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Planning — apply assessment findings to prepare a client
(patient)-centered planofcare ............. .. ... ... ... 25

A. Identify hospital services and available resources to

meet client (patient) needs

Identify continuum of care needs

Obtain client (patient) choice regarding aspects of care

plan

Collaborate with team to develop a plan of care

Coordinate client (patient) care conferences

Establish goals and anticipated outcomes

Propose alternative treatment and therapeutic plans based

on efficacy, cost, safety, potential compliance,

and anticipated outcomes

H. Integrate client (patient) choice, resources, and team
recommendations into a plan of care

| Evaluate resource consumption related to expected

outcomes

Identify contingencies to the plan

Formulate and communicate the plan of care

Create or develop resources for emerging client (patient)

populations where resources are scarce

O w
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Care Coordination and Intervention - facilitate
effective management of client (patient) care throughout the
identified continuumofcare ................ .. ... .. ...... 32

A. Establish linkages with internal systems to provide
resources, services, and opportunities
B. Establish linkages with external systems to provide
resources, services, and opportunities
C. Apply regulatory requirements to practice
1. HIPAA
2. CMS

# Questions Core Examination Portion

# Questions
3. JCAHO
4. other
D. Apply legal requirements to practice (e.g., mandated
abuse reporting)
E. Apply ethical guidelines to practice (e.g., honoring
client’s (patient’s) right to choose, self determination)
F. Coordinate timely and effective service delivery
1. Facilitate referral to continuum services (e.g.,
medication payment assistance, SNF, DME,
home health, community agencies)
2. Providefreinforce appropriate client (patient) education
G. Communicate potential payor issues to client (patient), health
care team, and other internal services
H. Provide for clinical and therapeutic interventions
|.  Manage variances to the plan
J. Negotiate with service providers, payors, and members
of the health care team to meet client (patient) care needs
K. Advocate on behalf of the client (patient) and/or facility for
needed client (patient) resources and services
L. Create an environment to support client (patient) safety
M. Provide education to other health care providers (e.g.,
infection control, health care economics, payor methods,
discharge options, documentation, service utilization)
N. Document changes in the plan and responses to
interventions
0. Communicate changes in the plan and responses to
interventions
P. Communicate client (patient) status and needs to the
next level of care

. Evaluation - utilize outcome management and process

improvement strategies to measure and improve the

quality and effectiveness of care and processes. . ........... 22

A. Systematically collect timely and accurate data to
evaluate interventions

B. Identify opportunities for improvement

C. Communicate opportunities and supporting data at all
organizational levels

D. Collaborate with the interdisciplinary team to create
solutions and take corrective action to address issues

E. Monitor patterns and trends

F. Evaluate the effectiveness of the interventions

G. Evaluate practice trends against benchmarks to support
best practice

H. Evaluate research studies and apply findings to improve
case management practice and service delivery

[ Identify quality and risk management issues

J. Resolve or refer quality and risk management issues for
corrective action

K. Participate in team building activities

L. Lead team building activities to promote team cohesiveness
and effective performance

Total Scored Questions (plus 20 gquestions added

forpretesting) . ... 90
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Sample Examination Questions

Specialty Simulation Examination

Following are sample questions in the same style and similar con-
tent as will be on your examination. Use the sample questions to
verify your understanding of the topics in the examination. Answers
are provided for the sample questions.

1. Medicare requires a 3-day minimum inpatient qualifying
stay prior to transition to

A.  home with home care services.
B. inpatient Hospice.

C. along term acute care facility.
D.  askilled nursing facility.

2. A case manager is asked to evaluate a female patient
with a new fracture and a history of multiple visits to the
Emergency Department. The possibility of domestic
violence has been raised by the radiologist. All of the
following assessment findings may indicate the presence
of domestic violence EXCEPT

repeated traumatic injuries.

spouse will not leave patient unattended.
vague explanation of injuries.

spouse not present during visits.

Oow>

3. Ahospital’s length of stay has increased markedly within
the last 6 months. The chief financial officer has asked
the Case Management Department to investigate the
underlying cause of this increase. Case management
data revealed the following:

—hospital admissions have decreased

—skilled nursing facility placements have increased

—the time between referral to and placement in a
skilled nursing facility has increased

Given this information, the next step to identify the most
likely explanation for the increase in length of stay should
be to examine

A.  the proportion of current admissions being placed
in nursing homes.
B.  bed availability in community skilled nursing facilities.
C. thetimeliness of initiating the discharge planning
process.
D.  physician admission practice patterns.

Sample Questions — Answer Key

Please use this answer key to evaluate your responses.

# Key  Category  Cognitive Level
1. D 3C2 Recall

2. D 1C Application
3. B 43 Analysis

The 90-minute simulation examination portion consists of five (5)
separate case management problems (four scored problems and
one pretest problem). The case management setting and situation
for each problem are designed to simulate reality and be relevant to
the hospital/health case management practice. The simulation com-
ponent is customized by the examination committee to be appropriate
for case managers with either a nursing or social work background.
While the actual problems will differ for social workers and nurses,
they provide comparable assessment regarding capabilities to man-
age client (patient) situations.

The “pretest” problem does not count in the scoring of the examina-
tion. Pretesting permits evaluation of problem fairness before use for
credentialing purposes. The pretest problem is randomly embed-
ded and is not identified in the examination, so candidates should
complete all 5 problems with the same level of effort. The content
outline for the simulation component of the examination is below.

Spedialty Simulation Component (Nursing and Social Work)

Assessment, Care Coordination and Intervention - facilitate

effective management of client care throughout the identified con-

tinuum of care as applied to social work/nursing practice in case

management

A. Perform client screening

B. Assess and gather information from the client

C. Obtain relevant, comprehensive information and data
required for client assessment by reviewing medical records

D. Conduct ongoing reassessment of client status and
effectiveness of interventions, and revise as necessary

E. Coordinate timely and effective service delivery

1. Facilitate diagnostic and treatment services (e.g., tests,
consultations, procedures)

2. ldentify and manage operational, clinical, and/or client/
family barriers

Provide for clinical and therapeutic interventions

Monitor delivery of service against clinical practice guidelines

or plan of care

Continuously reassess client and family response to care

Enhance client capacities (e.g., developmental, problem

solving, coping, self care)

J. Conduct ongoing reassessment of the integration/interaction
of all aspects of care

K. Review admissions and level of care with respect to the
medical necessity, quality, and appropriateness of care

L. Assure payor authorization for stay

M. Review, process, and issue notices of non-coverage to client/
responsible party following regulatory guidelines and facility
protocols by informing client/responsible party of right of
appeal and appeal process

N. Participate in collaborative discussions with external
organizations related to service delivery, utilization and
contracting issues
1. payors
2. providers (e.g., SNFs, home health agencies)

O. Provide education to clients (e.g., safety, disease process,
compliance, medication management, plan of care)

oM m
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References

Security

ACMA Standards of Practice, 2004
ACM Certification Study Guide (published by NICM)
www.CMS.gov (Center for Medicare and Medicaid Services)

www.JCAHQ.org (Joint Commission on Accreditation of
Healthcare Organizations)

www.CEBM.net/glossary.asp (Centre for Evidence-Based
Medicine)

www.ada.gov (Americans with Disabilities Act)

www.hhs.gov/ocr/index.html (HIPAA Standards and Office
of Civil Rights)

NOTE: Multiple case management reference materials were used
in the creation of the examination. Any materials that discuss case
management process and practice, and outcomes measurement
and management would be appropriate for review.

Taking the Examination

Your examination will be given by computer at an AMP Assessment
Center. You do not need any computer experience or typing skills
to take your examination. However, you should become familiar with
the format of the examinations by reviewing the information in this
Candidate Handbook. On the day of your appointment, report to
the Assessment Center no later than your scheduled examination
time. Look for the signs indicating AMP Assessment Center Check-
in. IF YOU ARRIVE MORE THAN 15 MINUTES AFTER THE
SCHEDULED TESTING TIME, YOU WILL NOT BE ADMITTED
AND WILL FORFEIT YOUR EXAMINATION FEE.

Identification

To gain admission to the Assessment Center, you need to present
two forms of identification, one with a current photograph. Both
forms of identification must be current and include your current
name and signature. You will be required to sign a roster for verifica-
tion of identity.

Acceptable forms of primary photo identification include a current
driver’s license with photograph, a current state identification card
with photograph, a current passport, or a current military identifica-
tion card with photograph. Employment ID cards, student ID cards
and any type of temporary identification are NOT acceptable as the
primary form of identification, but may be used as the secondary
form if they include the candidate’s current name and signature.

YOU MUST HAVE PROPER IDENTIFICATION TO GAIN
ADMISSION TO THE ASSESSMENT CENTER. Failure to provide
appropriate identification at the time of the examination is consid-
ered a missed appointment. There will be no refund of your testing
fee.

ACMA and AMP maintain examination administration and secu-
rity standards that are designed to assure that all candidates are
provided the same opportunity to demonstrate their abilities. The
Assessment Center is continuously monitored by audio and video
surveillance equipment for security purposes.

The following security procedures apply during the examination:

¢ Examinations are proprietary. No cameras, notes, tape recorders,
Personal Digital Assistants (PDAs), pagers or cellular phones are
allowed in the examination room.

¢ No calculators are permitted.

¢ No guests, visitors or family members are allowed in the examina-
tion room or reception areas.

¢ No personal items, valuables, or weapons should be brought to
the Assessment Center. Only keys and wallets may be taken into
the examination room and AMP is not responsible for items left in
the reception area.

Examination Time Limit

A maximum 2 hours is allocated for you to take the multiple-choice
portion and 90 minutes to take the simulation portion. You must
complete both portions at the same testing appointment. There
is a built in “timed” break between the two portions of the examina-
tion. The break will last ten minutes. You may wear a silent watch to
help pace yourself. If you exceed the time limit, only those questions
that have been answered are scored. The examination will be given
only on the examination date and time for which you registered.

Examination Restrictions

¢ You will be provided with a pencil and one piece of scratch paper
at a time to use during the examination. You must return the
scratch paper to the supervisor at the completion of testing, or
you will not receive a score report. No documents or notes of any
kind may be removed from the examination room.

¢ Earplugs are available at the Assessment Center upon request.

¢ No questions concerning the content of the examination may be
asked during the examination.

e Eating, drinking or smoking will not be permitted in the Assessment
Center.

¢ Please inform the examination proctor if you need to leave the
room for any reason during the examination. You may take a break
whenever you wish, but you will not be allowed additional time to
make up for time lost while you are out of the room or taking a
break.
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Misconduct

Multiple-Choice Core Examination Portion

Individuals who engage in any of the following conduct may be dis-
missed from the examination, their scores will not be reported and
examination fees will not be refunded. Examples of misconduct are
when a candidate:

e creates a disturbance, is abusive, or otherwise uncooperative;

¢ in possession of electronic communications equipment such as
pagers, cellular phones, PDASs;

e participates in conversation with other examination candidates;
e gives or receives help or is suspected of doing so;

e attempts to record examination questions or make notes;

¢ attempts to take the examination for someone else; or

¢ is observed with notes, books or other aids.

Copyrighted Examination Questions

All examination questions are the copyrighted property of ACMA. It
is forbidden under federal copyright law to copy, reproduce, record,
distribute or display these examination questions by any means,
in whole or in part. Doing so may subject you to severe civil and
criminal penalties.

Practice Examination

After your identification has been confirmed, you will be directed to
a testing carrel. You will be instructed on-screen to enter your identi-
fication number. You will take your photograph which will remain on
screen throughout your examination session. This photograph will
also print on your score report.

Prior to attempting each of the timed examination portions, you will
be given the opportunity to practice on the computer. The time you
use for this practice examination is NOT counted as part of your
examination time or score. When you are comfortable with the com-
puter testing process, you may quit the practice session and begin
the timed examination.

Following the practice examination, you will begin the timed exami-
nation. Before beginning, instructions for taking the examination are
provided on-screen.

Photo

Medicare requires a 3-day minimum inpatient qualifying stay prior to
transition to

A. home with home care services.
B. inpatient Hospice.
C. a long term acute care facility.

D. a skilled nursing facility.

[20][Fs] B | [mme JB[<]6_J¥][>]e=]

The computer monitors the time you spend on the examination. The
examination will terminate if you exceed the time allowed. You may
click on the “Time” box in the lower right portion of the screen or
select the Time key to monitor your time. A digital clock indicates
the time remaining for you to complete the examination. You may
toggle the clock button to display or hide the time remaining in the
examination session.

Only one examination guestion is presented at a time. The question
number appears in the lower right portion of the screen. Choices
of answers to the examination question are identified as A, B, C,
or D. You must indicate your choice by either typing the letter in
the response box in the lower left portion of the computer screen
or clicking on the option using the mouse. To change your answer,
press the A, B, C, or D key or click on the option using the mouse.
You may change your answer as many times as you wish dur-
ing the examination time limit.

To move to the next question, click on the forward arrow (>) in the
lower right portion of the screen or select the NEXT key. This action
will move you forward through the examination question by question.
If you wish to review any question or questions, click the backward
arrow (<) or use the left arrow key to move backward through the
examination.
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A question may be left unanswered for return later in the examina-
tion session. Questions may also be bookmarked for later review by
clicking in the blank square to the right of the Time button. Click on
the hand icon or select the NEXT key to advance to the next unan-
swered or bookmarked question on the examination. To identify all
unanswered and bookmarked questions, repeatedly click on the
hand icon or press the NEXT key. When the examination is com-
pleted, the number of examination questions answered is reported.
If not all questions have been answered and there is time remaining,
return to the examination and answer those questions. Be sure to
provide an answer for each examination question before end-
ing the examination. There is no penalty for guessing.

Candidate Comments

During the examination, online comments may be provided for any
question by clicking on the button displaying an exclamation point (!)
to the left of the Time button. This opens a dialogue box where com-
ments may be entered. The time used to enter comments is included
as part of the timed examination. Comments will be reviewed, but
individual responses will not be provided.

Simulation Examination Portion

Three windows appear on the screen at all times during a simula-
tion examination (see Figure 1). The Scenario Window section is
displayed across the top of the screen; the candidate’s picture
is displayed in the upper right-hand corner of this window. Each
simulation begins with a brief paragraph in this window that provides
preliminary information about the patient; subsequent sections con-
tain information about the changing patient situation. A scroll bar is
available when necessary to view all text. Each Scenario Window will
also provide the candidate with specific instructions about whether
to “CHOOSE ONLY ONE” response in the section or to “SELECT
AS MANY” responses as appropriate to gather information about
the patient.

PRACTICE SIMULATION PROBLEM

| [«

CARL RIVERS (photo)

You are the respiratory therapist assigned to a 4-bed ICU on the midnight shift. On entering the unit, you find that|
52-year-old Carl Rivers is being mechanically ventilated in the SIMV and pressure support mode, and appears to be
resting comfortably. He is 182 cm (6 ft) tall and weighs 77 kg (170 Ib).

During your initial ventilator check, which of the following would you evaluate?

(SELECT AS MANY as you consider indicated in this Section, then click on the Go To Next Section button below to proceed to
the next Section.) =

>

Current Section/Simulation History

[ Exhaled tidal volume You are the respiratory therapist assigned to a 4-bed ICU on the midnight E

shift. On entering the unit, you find that 52-year-old Carl Rivers is being
mechanically ventilated in the SIMV and pressure support mode, and
appears to be resting comfortably. He is 182 cm (6 ft) tall and weighs
77 kg (170 Ib).

[ Deep tendon reflexes

0 Inspiratory flow rate

X During your initial ventilator check, which of the following would you
evaluate?

L Color of urine (SELECT AS MANY as you consider indicated in this Section, then click |

: - on the Go To Next Section button below to proceed to the next Section.
[0 Maximum voluntary ventilation (MVV) P )

X
Ventilator mandatory rate
[ Effective static (plateau) compliance E 8/min E

©
Figure 1.

03:50:49 |

The Options Window is displayed as the lower left portion of the
screen and contains all options (choices or possible responses)
from which to choose in the current section. A scroll bar is also avail-
able when necessary to view all options.

The Simulation History Window is displayed as the lower right
portion of the screen. This window can be displayed in two for-
mats using the button labeled “Current Section/Simulation History”
located at the top of this window. When in the “Current Section”
mode, the options chosen in the current section and the results for
each choice are displayed in this window. When in the “Simulation
History” mode, the scenarios from all previous sections as well as
the options chosen and their results are displayed in the window. A
scroll bar is available on the right side of this window to review previ-
ous scenarios and/or options and results.

Once a candidate has read the scenario for each section and
determined which option(s) are appropriate for selection, he/she
can simply click the box to the left of the option to “choose” it.
Immediately, the option selected and the results for that option
appear in the right-hand Simulation History Window. After a
candidate selects or “chooses” an option, he/she cannot
reconsider and “unselect” it. Once you select an answer, informa-
tion will be revealed to either direct you to “do something” or provide
information about the clinical situation.

Each section asks a question that requires either Information
Gathering (IG) or Decision Making (DM). In sections where a
candidate is instructed to “SELECT AS MANY as you consider
indicated,” the candidate should select all of the options believed
appropriate and relevant to that specific time in the simulation.
Then click the “Go To Next Section” button at the bottom left of the
screen to continue to the next section. A dialog box will appear
requesting that the candidate confirm he/she wishes to continue to
the next section and warning that returning to this section to make
additional choices will not be possible. By selecting “Yes,” the
software automatically takes the candidate to the next section of the
patient simulation.

In sections where a candidate is instructed to “CHOOSE ONLY ONE
unless directed to make another selection,” the candidate should
carefully review each option and then choose the one best option.
A dialog box will then appear to present the results for the choice or
request that the candidate select another response in the section.

Candidates are allowed 90 minutes to complete all 5 problems in
the simulation. A clock button appears in the lower right portion
of the screen; this displays the time remaining for the examination.
Candidates may toggle the clock button to display or hide the time
remaining in the testing session.

A “Help Screen” will be accessible to candidates throughout the
simulation examination to explain how to navigate through the exami-
nation.
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Sample Simulation Problem

Scoring

SAMPLE SIMULATION PROBLEM

hoto]
You are the case manager in a community hospital. A 65-year-old female patient is admitted from a physician (# )

office with an acute exacerbation of congestive heart failure (CHF). She lives in her single-story home with her
healthy spouse.
Section A

Which of the following information should you gather at this time?

(SELECT AS MANY as you consider indicated in this Section)

Current medications Lasix, ace inhibitors

Education level college graduate

5"5", 200 pounds

none

]

|

[J  current height and weight
O Pain management

0

lives in single story home with healthy spouse

Living situation

(SELECT AS MANY as your consider indicated in this Section, then
click on the Go To Next Section button below to proceed to the
next Section.)

SAMPLE SIMULATION PROBLEM

Section B (photo)

Based on the information gathered, which of the following would you do first?

(SELECT AS MANY as you consider indicated in this Section)

Review the medical plan of care diuretics ordered, patient on telemetry +1
Assess patient's understanding of minimal understanding, minimal compliance +1
CHF protocol

+1

requested

Request dietary consultation

Arrange home care noted

requested

Request an order for oxygen

noted

Ooooo oo

Arrange for consultation with physical
therapy

(SELECT AS MANY as your consider indicated in this Section, then
click on the Go To Next Section button below to proceed to the
next Section.)

SAMPLE SIMULATION PROBLEM

hot
Section C (pheto)

Based on the information gathered, which of the following would you do?

(SELECT ONLY ONE unless you are directed to “Make another selection in this Section.)

Referral to current CHF case
management program

Arrange for Meals on Wheels to be
delivered daily

[0 Investigate temporary placement
in a SNF

Schedule the patient for a stress test
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How Do I Pass the Specialty Simulation?

The specialty simulation is based on case management practice,
and as such, the best way to pass is to be sure you are up to date
with well accepted principles related to case management practice.
Since the examination content is based on the unanimous agree-
ments of the case management content experts who serve on the
examination committees, all of the correct responses reflect what
is generally expected throughout the country in a variety of facility
types. Everyone has relative strengths and weaknesses; prior to
taking the test, try to perform an accurate self-assessment (using
the detailed content outline as a guide). Realize that you may need
to complete some focused reading and seek consultation from
experienced colleagues to address your areas of weakness.

One of the first things to remember when taking the simulation
examination is to read carefully, starting with the opening scenarios.
Most problems reflect a general hospital setting, but some could
reflect a setting that is different from what you are accustomed to,
for example, a small community hospital or a large urban hospital.
The setting can be important in considering your responses, and
remember that your responses should not be based on specific
procedures in your own setting; rather they should reflect appro-
priate case management practice in the setting described in the
problem scenario.

After the opening scenario, remember to read the instructions for
each section carefully. The Information Gathering (IG) sections
and some of the Decision Making (DM) sections will instruct you to
“SELECT AS MANY as you consider indicated in this section.” For
these sections, try to prioritize what information is most important
to collect before making your choices. Then, collect the informa-
tion that you think you need to be able to proceed. Remember that
it is generally not necessary to gather every piece of information;
some responses simply won't help address the problem at hand.
Similarly, it is unwise for a skilled case manager to proceed without
collecting enough information to be able to support reasonable
decisions.

Some DM sections will instruct you to “CHOOSE ONLY ONE
unless you are directed to Make another Selection in this Section.”
In these DM sections, there is often only one best answer, and
therefore, if you receive the feedback to “Make another Selection in
this Section” you would know you probably did not select the best
answer. Do not despair, because the Minimum Pass Level (MPL)
takes into account that skilled case managers make occasional
mistakes, and perfection is not expected to be able to earn a pass-
ing score.

If you complete the simulation examination, but do not pass, the
score report can provide useful information to help improve your
performance on the next attempt. If your performance on the IG
sections was lacking, then consider the possibility that you were
selecting too much or too little information. If your performance on
the DM sections was lacking, then be sure to read more carefully
next time, and focus in on the decision(s) you are to make. If a
single decision is requested, make sure you have considered all of
the possible choices before making your selection, and make sure
that the option you plan to choose addresses the question being
asked — do not jump at the first reasonable answer that you see,

because there could be a better decision available to you. For DM
sections in which multiple decisions may be made, be sure to read
all of the options before making any selections. The best decision
always results in the most points. As with the IG sections, be sure
that you do not over-select; remember that in case management
practice taking too few or too many actions can result in less than
optimal care.

Following the Examination

After completing the examination, you are asked to complete a
short evaluation of your testing experience. Then, you are instructed
to report to the examination proctor to receive your score report.

You will receive two score reports. Each report will indicate if you
have passed or failed the portion (core and specialty). Additional
detail is provided in the form of raw scores by major content cat-
egory on the core, and a raw score for Information Gathering (I1G)
and Decision Making (DM) on the specialty portion. A raw score
is the number of questions (points) you answered correctly. Your
pass/fail status is determined by your raw score. Passing scores for
test candidates who did not successfully pass both the Core and
Simulation Examinations, but did pass one of them, will be kept on
file for six months from date of issue. If retesting has not occurred
within six months, or if you do not successfully pass both portions
of the exam within six months, the original passing score will not
be applicable toward certification and you will be required to sit for
the entire examination. You can re-apply to take only the portion of
the examination that you did not pass. If you do not pass the retest,
you can submit another Request to Retest Form to ACMA. There
is no limit to the number of times you can retest during the six (6)
month period.

Pass/Fail Score Determination

Multiple-Choice Examination Portion

The methodology used to set the minimum passing score is the
Angoff method, applied during the performance of a Passing Point
Study by a panel of experts in the field. The experts evaluated
each question on the examination to determine how many correct
answers are necessary to demonstrate the knowledge and skills
required to pass this examination portion. Your ability to pass the
examination depends on the knowledge and skill you display, not
on the performance of other candidates.

Passing scores may vary slightly for each version of the examina-
tion. To ensure fairness to all candidates, a process of statistical
equating is used. This involves selecting an appropriate mix of indi-
vidual questions for each version of the examination that meet the
content distribution requirements of the examination content outline.
Because each question has been pretested, a difficulty level can
be assigned. The process then considers the difficulty level of each
question selected for each version of the examination, attempting
to match the difficulty level of each version as closely as possible.
To assure fairness, slight variations in difficulty level are addressed
by adjusting the passing score up or down, depending on the over-
all difficulty level statistics for the group of scored questions that
appear on a particular version of the examination.



AMERICAN CASE MANAGEMENT ASSOCIATION

w

CANDIDATE HANDBOOK

Simulation Examination Portion

The passing point for the simulation specialty portion was set by the
examination committee using a similar criterion-referenced method.
The exact passing point may vary from one form of the examination
to another, depending on the 4 scored problems included on the
examination form you attempted. The examination committee follows
strict guidelines in selecting the 4 problems for each examination
form to ensure the versions of the examination are parallel in difficulty.

Each option on the simulation portion is assigned a specified num-
ber of points by the examination committee corresponding to the
degree to which the option contributes to appropriate management
of the situation described. Options may be weighted from -3 to
+3. However, most options are assigned a weight of either -1 for
inappropriate selections or +1 for appropriate selections; values
of 2 or 3 are associated with the most serious errors or the most
essential actions. Total scores for a candidate are computed by
adding together the weights of the options selected, the scores
are computed separately for the IG and DM sections.

Each section, Information Gathering (IG) or Decision Making (DM),
in a simulation was evaluated by content experts when the problem
was developed, and a minimum pass level (MPL) was established for
the section using the scoring weights assigned to the options in that
section. Each simulation will have a score for the DM questions and
a separate score for the IG questions. There are minimum pass levels
for both the IG and DM questions. The overall minimum pass level is
determined by two scores. Candidates must achieve a passing score
on both the IG and DM sections. One score for I1G is determined by
adding the 1G MPLs for all the problems. One score for DM is deter-
mined by adding the DM MPLs for all the problems. Passing only one
of the two sections will not result in an overall passing score.

To assist candidates in evaluating their performance on the Simulation
Examination, scores are provided for both IG and DM sections. It is
the IG and DM scores on the entire examination that determines
whether you pass or fail the Simulation Examination. Candidates must
achieve passing scores in both |G and DM to successfully complete
this examination portion. Additionally, candidates must achieve pass-
ing scores on the I1G and DM sections as well as the multiple-choice
examination to earn the ACM™ credential.

Scores Cancelled by ACMA or AMP

will not be applicable toward certification and you will be required
to sit for the entire examination. You can re-apply to take only the
portion of the examination that you did not pass. If you do not pass
the retest, you can submit another Request to Retest Form to ACMA.
There is no limit to the number of times you can retest during the six
(6) month period.

Request for Retest Forms are available in the Candidate Handbook,
online at http://www.acmaweb.org/forms/ACMRequestToRetest
Form.pdf or by calling ACMA at (501) 907-2262. Candidates must
submit their previous score summaries to ACMA in order to apply
for a retest.

Failing to Report for an Examination

If you fail to report for an examination appointment, you will forfeit the
registration and all fees paid to take the examination. A completed
application form and examination fee are required to reapply for
examination.

Appeals

ACMA provides an appeal process for challenging denial of eligibility,
revocation of the ACM™ credential or other circumstances warranting
review. It is the responsibility of the individual to initiate the appeal
process. In order for an appeal to be considered by the NBCM, the
written request must be received within thirty (30) days of the date of
the appellant’s testing date or within thirty (30) days of any adverse
decision or proposed action. Failure of the examination is not a
circumstance for review and appeal.

A copy of the Appeal Policy can be obtained by contacting the ACMA
National Office via phone (501) 907-2262 or via email (theacma@

acmaweb.org).

Confidentiality

Information about candidates and their examination results are con-
sidered confidential. Studies and reports concerning candidates
will contain no information identifiable with any candidate, unless
authorized by the candidate.

Duplicate Score Report

ACMA and AMP are responsible for the validity and integrity of the
scores they report. On occasion, occurrences, such as computer
malfunction or misconduct by a candidate, may cause a score to
be suspect. ACMA and AMP reserve the right to void or withhold
examination results if, upon investigation, violation of its regulations
is discovered.

If You Pass the Examination

If you pass the examination, you will receive a certificate directly from
the ACMA within five (5) weeks.

If You Do Not Pass the Examination

If you do not successfully pass both the Core and Simulation
Examinations, but do pass one of them, your passing score will
be kept on file for six months from date of issue. If retesting has not
occurred within six months, or if you do not successfully pass both
portions of the exam within six months, the original passing score

You may purchase additional copies of your results at a cost of
$25 per copy. Requests must be submitted to AMP, in writing. The
request must include your name, examination identification number,
mailing address, telephone number, date of examination and exami-
nation taken. Submit this information with the required fee payable
to AMP in the form of a money order or cashier’s check. Duplicate
score reports will be mailed within approximately two weeks after
receipt of the request and fee.

Recertification

The ACMA credential will be valid four (4) years. To recertify,
40 hours of continuing education are required. Thirty (30) of the
40 hours must be specific to Case Management and 10 hours
can be non-Case Management related. All continuing education
must be from an approved provider as designated by ACMA.
Approved continuing education providers can be found on the
ACMA website in the ACM™ Certification Information. The recerti-
fication fee is $140.
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Complete this form ONLY if you are a .
first time test candidate. ACM™- Accredited Case Manager

Certification Examination Application

—— CANDIDATE INFORMATION

First Mame MI Last Name
Social Securiby - - o
Credentials (required for issuing credential)
Title Department
Crganization

address (O3 Home O3 Work)

City State ZIP

Phone (W) Fax (W) Phone {H}

Email (O Home O Woark)

a

— ELIGIBILITY INFORMATION

Please select the appropriate eligibility status:

I am a Registered Murse (RN), and I possess a valid and currant nursing license. I have at least two (2) years of experience in
Hospital/Health Systemn Case Management,

License Mumber: State: Exp Date:

I am a Social Worker and I have a Bachelors or Masters degree from an accredited school of Social Work OR T have a valid and current
soCial work licensa, 1 have at least two (2) years of experience in Hospital/Health System Case Management

Degree: School: Year of Completion:
License Mumber: State: Exp Date:
(if applicatie]

— FEE / PAYMENT INFORMATION

The examination fee is $325.

Payment Options: [ Check / Money Order O MasterCard O wisa

(pleate make chedk payable to ACMA)

If paying via credit card, complete the following:

Exp Date: V Code: (lzst 3 digits on back)
card NOFRBRER: . ..y _
Name on Card
[please print)
Billing Address;

(iF different than abave)

Authorization Signature:

— APPLICANT DECLARATION

I hereby declare that all information contained in this application and all documentation submitted with or in support of the application is true. 1
understand and agree that any misrepresentation of said facts will result in automatic disqualification to sit for the examination or revocation of the
certification obtained. 1 acknowledge that prior to taking the exam, it is my responsibility to review and understand the information contained in the

miost current Candidate Handbook available online at www.acmaweb.org or wwiw.goamp.com.
Signature; Date:
n c M !'!\. If you have questions, or need additional information, contact the ACMA Office:
ACMA » 11701 West 36™ Street « Little Rock, AR 72211

Phone: 501-907-2262 + Fax: 501-227-4247 + Email: theacmad@acmaweb.org

Rev 4.1.08
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Complete this form ONLY if youare  ACM™— Accredited Case Manager

retesti
’ Request to Retest Form
—— CANDIDATE INFORMATION
First Mame MI Last Name
Social Security % __ - ___ - __
Credentials [required for issuing credential)
Title Department
Organization
Address (O Home OO Work)
City State ZIP
Fhone (W) Fax (W) Phone (H)

Email (3 Home O Work)

— ELIGIBILITY INFORMATION

Note: For examinees who received a passing score on only one portion of the exam and wish to re-test the failed portion, passing
scores are kept on file for & months from date of issuance. If it has been longer than six months since you achigved a passing score,
you must re-take the entire exam. If it has been less than 6 months from issuance of a passing score, you must submit copies of your

previous test scores along with this form.
I am applying to re-test for the following: 0O Core O Simulation 0O Both

If re-testing for only one portion of the exam, complate the foliowing:
I passed the O Core O Simulation  exam on the following date:

Maonth [ Day [ ‘Year
If your Nursing or Social Work license has expired since your original test application was submitted to ACMA, please complate the following:
ORN 0O5W License Number: State; _ Exp Date: —
— FEE / PAYMENT INFORMATION
The re-test fee is $325,
Payment Options: [ Check / Money Order 0 ™asterCard O visa
{please make check payable m ACMA)
If paying via credit card, complete the following:
Exp Date: W Code: Jast 3 digits on back)
card NOMQER: . .-y ___
Mame on Card
(please prink)
Billing Address:

(if differant than abowe)

Authaorization Signature;

— APPLICANT DECLARATION

I hereby declare that all information contained in this Request to Retest Form and all documentation submitted with or in support of the application
is tree. T understand and agree that any misrepresentation of said facts will result in automatic disqualification to sit for the examination or
revocation of the certification obtained. 1 acknowledge that prior to retesting, it is my responsibility to review and understand the information
containad in the most current Candidate Handbook available online at www.acmawsb.org or www.qoamp.coim.

Signature: Date:
ﬁ ( M m If you have questions, or need additional information, contact the ACMA Office:
ACMA + 11701 West 36" Street + Little Rock, AR 72211

Phone: 501-907-2262 + Fax: 501-227-4247 + Email: theacma@acmaweb.org
Rev 4.1.08
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u MI’ REQUEST FOR SPECIAL

EXAMINATION ACCOMMODATIONS

If you have a disability covered by the Americans with Disabilities Act, please complete this form and the Documentation of
Disability-Related Needs on the reverse side and submit it with your application at least 45 days prior to your requested

examination date. The information you provide and any documentation regarding your disability and your need for accommoda-
tion in testing will be treated with strict confidentiality.

Candidate Information
Requested Location

Social Security # - - Type of Examination [1 RN Examination
(] SW Examination

Name (Last, First, Middle Initial, Former Name)

Mailing Address

City State Zip Code

Daytime Telephone Number Fax Number E-mail Address

Special Accommodations

| request special accommodations for the examination.

Please provide (check all that apply):
____ Special seating or other physical accommodation
Reader
____ Extended testing time (time and a half)
__ Reduced distraction environment
____ Other special accommodations (Please specify.)

Comments:

Signed: Date:

Return this form with your examination application and fee to:
ACMA, 11701 W. 36th Street, Little Rock, AR 72211.
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DOCUMENTATION OF
DISABILITY-RELATED NEEDS

Please have this section completed by an appropriate professional (education professional, physician, psychologist, psychia-
trist) to ensure that AMP is able to provide the required examinations accommodations.

Professional Documentation

| have known since / / in my capacity as a
Examination Candidate Date

Professional Title

The candidate discussed with me the nature of the examination to be administered. It is my opinion that, because of this
candidate’s disability described below, he/she should be accommodated by providing the special arrangements listed on the
reverse side.

Description of Disability:

Signed: Title:

Printed Name:

Address:
Telephone Number: E-mail Address:
Date: License # (if applicable):

Return this form with your examination application and fee to:
ACMA, 11701 W. 36th Street, Little Rock, AR 72211.




